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Disclaimer

IMPORTANT: You must read the following before continuing and, in accessing such information, you agree to be bound by the following restrictions. This document has been
prepared by La Poste solely for use for general investor presentations in relation to a contemplated issue of notes (the Notes) (the Offering) under the €8,000,000,000 Euro
Medium Term Note Programme of La Poste (the Programme).
This document includes a summary of certain proposed terms of the Offering and has been prepared solely for information purposes and on the basis of your acceptance of the
below restrictions and does not purport to be a complete description of all material terms or of the terms (which may be different from the ones referred to herein) of the
Offering that may be finally consummated.
This presentation is for information purposes only and does NOT constitute a prospectus or other offering document in whole or in part. Persons who intend to purchase or
subscribe for any of the Notes in the context of the contemplated Offering must make any decision to purchase or subscribe solely on the basis of the information contained in
the Base Prospectus dated 1 July 2019 which received visa no. 19-306 from the French Autorité des marchés financiers (AMF) on 1 July 2019, prepared in relation to the
Programme, as supplemented by the first supplement to the base prospectus dated 4 September 2019 which received visa no.19-425 from the AMF on 4 September 2019
(together, Base Prospectus) and as completed by the final terms prepared in relation to the issue of the Notes (together with the Base Prospectus, the Offering Documents).
In particular, La Poste draws your attention on the risk factors relating to La Poste, its group and to the Notes, as described in the “Risk factors” section of the Base Prospectus.
In the event of any discrepancies between this document and the Offering Documents, the Offering Documents shall prevail.

This document is provided solely for your information on a confidential basis and may not to be reproduced by any person, nor be distributed to any person other than its original
recipient. La Poste takes no responsibility for the use of these materials by any person.
This document does not constitute or form part of any solicitation, offer or invitation to purchase or subscribe for any Notes. This document shall not form the basis of, or be relied
upon in connection with, any contract or commitment whatsoever.
The information contained in this document has not been independently verified. No representation or warranty, express or implied, is made as to, and no reliance may be placed
for any purposes whatsoever on, the fairness, accuracy, completeness or correctness of the information or opinions contained herein. None of the La Poste, or any of its
affiliates, advisers or representatives shall have any liability whatsoever (in negligence or otherwise) for any loss howsoever arising from any use of this document or its contents
or otherwise arising in connection with this document.
Any investors or prospective investors are required to make their own independent investigation and appraisal of the business, financial condition and prospects of La Poste and
the nature of any relevant notes and no reliance may be placed upon the information herein for such purposes. Recipients should consult with their own legal, regulatory, tax,
business, investment, financial and accounting advisers to the extent that they deem it necessary, and make their own investment, hedging and trading decisions based upon
their own investigation and judgement and advice from such advisers as they deem necessary and not upon any view expressed in this material.
Certain statements in this document are forward-looking, including statements concerning La Poste’s plans, objectives, goals, strategies, future events, future revenues or
performance, capital expenditures, financing needs, plans or intentions relating to acquisitions, competitive strengths and weaknesses, business strategy and the trends La
Poste anticipates in the industries and the political and legal environment in which it operates and other information that is not historical information. By their nature, forwardlooking statements involve inherent risks and uncertainties, both general and specific, and risks exist that the predictions, forecasts, projections and other forward-looking
statements will not be achieved. La Poste does not make any representation, warranty or prediction that the results anticipated by such forward-looking statements will be
achieved, and such forward-looking statements represent, in each case, only one of many possible scenarios and should not be viewed as the most likely or standard scenario.
Such forward-looking statements speak only as of the date on which they are made. Any opinions expressed in this document are subject to change without notice and La
Poste does not undertake any obligation to update or revise any forward looking statement, whether as a result of new information, future events or otherwise.
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Disclaimer
This document is provided solely for your information and may not be reproduced, redistributed or sent, in whole or in part, to any other person, including by email or by any other
means of electronic communication.
The Notes under the contemplated Offering will not be registered under the U.S. Securities Act of 1933, as amended (the Securities Act) or any securities regulatory authority of
any State or other jurisdiction of the United States. Subject to certain exemptions, Notes may be offered or sold within the United States or to, or for the account or benefit of,
U.S. persons. La Poste does not intend to register, in whole or in part, any potential Offering in the United States. Neither this document nor any copy of it may be transmitted
or distributed in the United States or to U.S. persons. Failure to observe these restrictions may result in a violation of the laws of the United States. By accessing the information
in this presentation, you represent that you are a non-U.S. person that is outside the United States.

This communication is only being distributed in France to (a) persons providing investment services relating to portfolio management for the account of third parties (personnes
fournissant le service d'investissement de gestion de portefeuille pour compte de tiers), and/or (b) qualified investors (investisseurs qualifiés), acting for their own account, as
defined in, and in accordance with, Articles L.411-1, L.411-2 and D.411-1 of the French Code monétaire et financier.
This communication may only be communicated to persons in the United Kingdom in circumstances where the provisions of section 21(1) of the Financial Services and Markets
Act 2000 do not apply to the Issuer and is directed solely at persons in the United Kingdom who (i) have professional experience in matters relating to investments, such
persons falling within the definition of "investment professionals" in Article 19(5) of the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005, as amended
(the Financial Promotion Order) or (ii) are persons falling within Article 49(2)(a) to (d) of the Financial Promotion Order or other persons to whom it may lawfully be
communicated.
For a description of certain restrictions on offers and sales of the contemplated Notes, please refer to the section “Subscription and sale” in the Base Prospectus. This document is
not intended for distribution to, or use by, any person or entity in any jurisdiction or country where such distribution or use would be contrary to law or regulation.
PRIIPs Regulation / Prohibition of sales to EEA retail investors – The Notes are not intended to be offered, sold or otherwise made available to and should not be offered, sold or
otherwise made available to any retail investor in the European Economic Area (the EEA). For these purposes, a retail investor means a person who is one (or more) of: (i) a
retail client as defined in point (11) of Article 4(1) of Directive 2014/65/EU, as amended (MiFID II); or (ii) a customer within the meaning of Directive 2002/92/EC (as amended),
where that customer would not qualify as a professional client as defined in point (10) of Article 4(1) of MiFID II. Consequently, no key information document required by
Regulation (EU) No 1286/2014 (as amended, the PRIIPs Regulation) for offering or selling the Notes or otherwise making them available to retail investors in the EEA has been
prepared and therefore offering or selling the Notes or otherwise making them available to any retail investor in the EEA may be unlawful under the PRIIPS Regulation.
MIFID II product governance / Professional investors and ECPs only type of clients – Solely for the purposes of the manufacturer’s product approval process, the target market
assessment in respect of the Notes, taking into account the five categories referred to in item 18 of the Guidelines published by ESMA on 5 February 2018 has led to the
conclusion that: (i) the target market for the Notes is eligible counterparties and professional clients only, each as defined in MiFID II; and (ii) all channels for distribution of the
Notes to eligible counterparties and professional clients are appropriate. Any person subsequently offering, selling or recommending the Notes (a distributor) should take into
consideration the manufacturer’s target market assessment; however, a distributor subject to MiFID II is responsible for undertaking its own target market assessment in
respect of the Notes (by either adopting or refining the manufacturer’s type of clients assessment) and determining appropriate distribution channels.
Nothing in this document should be construed as legal, tax, regulatory, accounting or investment advice or as a recommendation or an offer, commitment, solicitation or
invitation by La Poste [or the Joint Lead Managers] to purchase Notes from or sell Notes to you, or to underwrite Notes, or to extend any credit or like facilities to you, or to
conduct any such activity on your behalf.
This presentation must be read in conjunction with the Offering Documents.
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1. Overview
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A strategic company for the French State
100% State owned

Critical role in France with 4 public service missions

Collection and delivery to all points in the
territory at affordable prices and determined
quality, 6 days a week

Universal Postal Service


Additional missions entrusted by the French State
>17,000 contact points by law: presence in
priority
areas
(rural,
underprivileged,
mountain areas)

Regional planning
and development

•
•

Chairman and CEO appointed by
the State
Board members appointed by
public shareholders (with the
exception of employee
representatives)

Banking accessibility

Required to open a Livret A savings account to
any individual, and to operate free of charge
cash withdrawals or deposits from €1.50

Press transport and delivery

Distribution of press and periodicals: 6 days a
week, all over the territory, at affordable prices
(regulated)

Stable and long-term shareholders

Compensations defined
under a « Public Service Agreement »
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A major multi-business Group
€24.7bn
revenue

€892m
operating profit

27%
of revenue out of France

1

251,219
Group employees1

Services-Mail-Parcels

2

Mail
Parcels (logistics & delivery)
Home services

4

€7.4bn

Digital business solutions
Driver for the Group’s
transformation and innovation
2.2%
of revenue2

7
1)
2)

C0 - Public
/ C1 - Interne
in full time equivalent
on average
based on external revenue and NBI

3

GeoPost

Digital Services

€0.7bn

17,264
retail outlets

La Banque Postale
Retail banking
Insurance
Asset Management

Express business
(CEP market)

45.6%
of revenue2

€11.6bn

€798m
net profit, Group share

/ C2 - Restreint / C3 - Confidentiel / C4 - Secret

29.6%
of revenue2

€5.6bn

5

La Poste Network
Multi business network
with banking priority

Servicing all business units

22.5%
of revenue2

2. Vision and strategy
“Become the leading company in proximity
services, for everyone, everywhere, every day”

8
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Strategic plan
« La Poste 2020 : conquering the future »
Development
Speed up
development of
existing businesses

Supported by
external
growth

Performance

Improve competitiveness through
a constant effort on costs

Build and negotiate a social pact

Conquer new
markets

Synergies

Public service missions

Strengthen cooperation between
business units

Ensure and modernize public
service missions

5 high-priority shared projects1
• Energy transition
• E-commerce
• Urban logistics
• Modernizing public action
• Getting to know customers better

Major transformation underway
9
1)
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managed
by business
units
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Key achievements (1/2)
Strengthening positions1

Mail

Parcels

International mail &
small parcels

Express

Banking activities

Digital Services

#1 addressed mail
#1 unaddressed mail

#1 market player for Colissimo parcels in
France ~60% market share

Top world 3 (Asendia)

#2 in Europe
11% of the total EU CEP market

#6 French retail bank (Balance sheet)
#5 French Asset Manager (AUM)
25% market share in local public sector funding
(loan production)
First e-health platform in France
3m Digiposte+ safes

Capturing new markets, through
active external growth

• Expand geographical footprint in the express
market (Europe, Eastern Asia, South America)
and enter new segments (medicaltemperature-controlled logistics, fresh food
delivery, same-day delivery)

• Grow in the silver economy & home healthcare
services (acquisitions of Asten Santé, Diadom,
Agevie …)

• Accelerate business development in the retail
banking activities (wealth management,
fintech) and pursue active partnership policy
(AM, Insurance)

• Step up revenue generation and gain expertise
in digital services (acquisitions of Ametix,
Applicam, Localéo, Euklès, Voxaly …)
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Sources ARCEP
mail; internal
for/parcels
and international;
GeoPost internal/ market
Shares study on 2017 data (estimations, based on publicly available data and assumptions);
internal sources for banking activities and digital services

Key achievements (2/2)
Diversifying revenues

100%

100%

41%

71%

100%

36%

100%

28%

Traditional mail

2%

Digital Services

22%

Financial services

30%

Express

2%
3%
26%
25%

1%
16%
28%

1991

7%

22%

7%

9%

7%

2010

2014

Parcels, Logistics,
small packets

10%
6%

1%

2018
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New local services
Media and advertising

Non traditional mail
activities:
59% in 2010
72% in 2018
Objective at YE 2020:
80%

2018 – 2019: major milestones
… successful execution of the
transformation plan

Despite a challenging environment …

•

Interest rates low
3.32%
2.54%

OAT
10 y

Setting up of a major public financial
consortium

2.

Acceleration of parcels activity

3.

Momentum on local services

4.

Implementation of digital strategy

5.

Pursuing the network transformation

2.21%
1.66%

(annual or halfyear average

0.85%

2011

•

1.

2012

2013

2014

2015

0.47%

2016

0.81%

0.83%

0.74%

2017

June
2018

2018

0.40%

June
2019

Increased deceleration of mail volumes
15,738

14,470

13,668

12,879

12,045

11,529

10,603

9,869

Addressed
mail,
in m items

2011

2012

2013

2014

2015

2016

2017

2018
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Strategic equity alliance with CDC
On 30 August 2018, announcement by the Minister of Economy and Finance of a strategic equity alliance project between La Poste and
Caisse des Dépôts
On 31 July 2019, signing of a binding memorandum of understanding between the French State, Caisse des Dépôts, La Poste and La
Banque Postale on the creation of a major public financial consortium
Main features:

Creation of a large public Bank&Insurance group
La Banque Postale / CNP Assurances

Majority takeover of La Poste by CDC

Transfer of both Caisse des Dépôts & the French
State stakes in CNP Assurances (c.42%) to La
Poste, and then to La Banque Postale

Controlling stake in CNP Assurances

20.15%

62.13%

Expected change in LP’s shareholding structure –
Remaining 100% publicly-owned

CNP Assurances 2018 key figures1:

100%

 #1 in France for life insurance
 €1,367m net result Group share
<50%

100%

13
1)

 €313bn average technical reserves

>50%

•

Reinforcing both entities through an integrated “bancassurance”
business model that has proved to be efficient

•
•
•

Strengthening La Banque Postale’s equity

C0 - Public / C1 - Interne / C2 - Restreint / C3 - Confidentiel / C4 - Secret

Sources 2018 CNP Assurances Registration document

Diversification of activities
While keeping and developing CNP Assurances multi-partner and
open model

Pursuing transactions in high-growth
markets

BRT, the leading Italian
express parcel operator

Asendia, cross-border international mail,

• ~182m parcels a year

shipping and distribution organization

• ~€1,4bn revenue

• ~202m packets a year
• ~€1bn in revenue

• Acquisition of a majority
stake

• Acquisition of a majority stake

2019: first year of full consolidation

Subject to approval of the relevant competent
authorities
Completion expected during first half 2020

14
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1) 60% in Asendia C0
(additional
stake
of -10%
acquired
in October
2018) ;/ Operation
non completed
BRT (37.5% stake as of today)

3. Financial results - H1 2019
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H1 2019 key financial indicators
Operating revenue

Operating profit

after share in results of companies
under joint control

€12,795m

€572m

Operating margin

Net debt (+)

4.5%
€6,231m
0.50

Net debt / Equity

• +4.5% vs H1 2018 (€12,246m)
• +0.9% at constant scope and change
• -33.3% vs H1 2018 (€806m)
• -34.7% at constant scope and change
•
•

H1 2018 included €168m profit for a real estate site disposal
H1 2019 included €39m unfavourable impact linked to specific government measures

• Versus 6.6% in H1 2018
• Versus €3,442m at YE 2018
• IFRS 16 impact of €2,534m

• Versus 0.29 at YE 2018
• 0.29 excluding IFRS 16

Launch of a cross-entity Group savings plan
Primarily targets Head Office and Structures costs: amount of €300 million
Reinforced investment prioritizing: amount of €(100) million
Implementation in H2 2019 and 2020

Commitment to shore up the Group’s economic and financial results and maintain its investment capacity
16
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All reported changes are presented excluding IFRS 16 impact when applicable

H1 2019 key financials per business unit
(1/2)

Services-Mail-Parcels

GeoPost

-1.3% at constant change and scope

+7.2%

+6.1%
510
-195

439

949

35

849
Mostly Asendia
Vol -7.5%1
Price: +4.9%
on average

4,483

Revenue

6,122

5,771

Revenue

+7.3% at constant change and scope

3,478

Mail

Parcels

Subsidiaries

12

289
17

278
177

Mail

Parcels

Parcels

Subsidiaries

Organic

H1 2019

-7.5% excl. IFRS 16

96

Mail

Change

252

H1 2019

H1 2019

2019 IFRS 16
estimated
impact3 +€4m

Operating profit2

Operating profit2

-101
3

H1 2018

Scope

3,730

4,288

-24.0% excl. IFRS 163

376
5
93

-2

884

H1 2018
H1 2018

2

186

193

2019 IFRS 16
estimated
impact3
+€21m

H1 2018

H1 2019

Subsidiaries

17
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2)
3)

Equivalent working days
After share of net profit from companies under joint control
C0half
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The first
of 2019 was
by the
entry into force
IFRS 16 (Leases),/which
applicable from 1 January 2019. The standard (”modified retrospective”) applied by La
Poste does not allow for the restatement of comparative years for 2018. Therefore, the financial information for the first half of 2019 sets out the estimated impact of IFRS 16 on the
2019 fiscal year, and enables a comparison to be made between the 2018 and 2019 fiscal years excluding the effect of this standard.

H1 2019 key financials per business unit
(2/2)

La Banque Postale

+4.6% at constant change and scope

-2.6%

+8.4%
2,850

-111

35

-1

Revenue

-3.0% excl. home savings provision1

2,926

Revenue

Digital Services

313

H1 2018
Retail banking

-9.9% excl. IFRS

Operating profit2

546

Insurance

2019 IFRS 16
estimated
impact4
€0m

H1 2018

CET1 ratio (%)
11.7

81.4%

1)
2)
3)
4)

12.7

H1 2019
2018

Cost/
income
ratio

H1 2019

83.2%

H1 19

L/D ratio (%)
86

85

2018

H1 19

-2

12

Docaposte

Mediapost
Comm

Scope

3

Digital
La Poste
transformation online
and innovation

339

H1 2019

Business activities

Other key
indicators

164
492

11 bp
CoR/
outstanding3

18

Asset
management

Operating profit2

H1 2018

5

8

2019 IFRS 16
estimated
impact4 €0m

-1

-5
H1 2018

H1 2019

7 bp

+€12m (+€28m in H1 2019 versus +€17m in H1 2018)
After share of net profit from companies under joint control
Commercial bank’s cost of credit risk in relation with outstanding amounts
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The first half of 2019 was characterised by the entry into force of IFRS 16 (Leases), which is applicable from 1 January 2019. The standard (”modified retrospective”) applied by La Poste does
not allow for the restatement of comparative years for 2018. Therefore, the financial information for the first half of 2019 sets out the estimated impact of IFRS 16 on the 2019 fiscal year, and
enables a comparison to be made between the 2018 and 2019 fiscal years excluding the effect of this standard.

Net debt1 change
H1 2018 – H1 2019, In €m
853

11
-503

-283

80

-101

-62

-48
-336

Cash flow from 2
operating activities

CAPEX

3

Interests and
dividends

Asset disposals

4

-326
net external
growth

503
112

Services-Mail-Parcels

112

GeoPost

16
36

147

80

Network
Digital Services
Real Estate
Support & Structures

H1 2019

19
1)
2)
3)
4)

The Group’s net debt does not take into account the banking activity for which the concept is not relevant.
CFO excluding
banking/activities,
including
from /equity
C0 - Public
C1 - Interne
/ C2dividends
- Restreint
C3 - associates
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Excluding banking activities and net from vehicle disposals (€ 11m).
Excluding vehicle disposals

Others

Increase in
leases liabilities
(IFRS 16 impact)

Net debt change

Solid balance sheet, with a low leverage

Equity1,2 (in €bn)

4.1

6.8

7.5

2011

2012

8.6

9.1

9.7

2013

2014

2015

10.9

11.4

12.0

12.5

2016

2017

2018

H1
2019

4.5

Net debt/Equity
2009 2010

1.5

Net

debt1,3

(in €bn)

1.36
1.08

c

1.0

0.67

0.5
6.2
5.5
4.8

4.5
3.5

3.8

4.0

0.0
2009

2010

2011

0.46

2012

0.44

2013

0.44

2014

0.38

2015

0.34

2016

0.34

2017

2.5
3.7

3.7

3.8

2011

2012

2013

2014

2015

2016

2017

0.29

H1
2019

Including
IFRS 16

2018

H1
2019

Including
IFRS 16

20
1)
2)
3)

2018

0.50

3.4

3.7

2009 2010

0.29
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Does not take into
the
banking
activity
for which
the concept
not relevant
In accordance with IFRS, the $500m subordinated notes (€473m) are considered as debt and the €750m perpetual subordinated notes are considered as equity
USD hybrid full in debt

IFRS 16 major impacts on H1 2019
indicators
Operating revenue

Operating profit

after share in results of companies
under joint control

Financial profit

Net profit, Group share

Net debt

Equity (First Time application)
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€0m
+€35m
-€35m
€0m
+€2,534m
-€149m

4. Funding and liquidity
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Low risk capital structure given currency,
maturity & interest profile
Strong footprint on the bond market
4.7%

1.7%

3.0%

Strong ratings

0.9%

Bonds

€6.3bn

A / A-1 / Positive

Savings La Poste

gross debt at
H1 2019 excl leases

Short term commercial papers
Deposits and guarantees

A+ / F1 +/ Stable

Other
89.7%

Smooth redemption profile with no
refinancing wall

Mainly euro-denominated bonds
Maturity

€m

Issue date

Key indicators

Amount (€m)

Euro Bonds
1,000

1,000 1,000

Perp €
hybrid 2
750

$
hybrid1
500

473

750

Nov. 2021

Nov. 2006

1,000

Jun. 2023

Jun. 2003

1,000

Nov. 2024

Nov. 2012

1,000

June 2025

Jun/Sept 2015

750

Nov 2028

Nov 2018

500

% Fixed-rate

100%

Cost of debt3

2.6%

Average maturity

~6.6y

Foreign currency
hedge

100% (using

USD Hybrid ($500m)

2020

2021

2022

2023

2024

2025

2028

2043

…

Dec. 2043
NC7

23

473

Euro Hybrid1

Perp NC7.8

1)
2)
3)

Dec. 2016

May 2018

750

currency swaps)

In accordance with IFRS, the $500m subordinated notes (€473m) are considered as debt (NC December 2023).
Public
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In accordance C0
with- IFRS,
the /€750m
perpetual
subordinated
notes
are- considered
as equity
January 2026). Compliant format with S&P methodology (50% equity content).
2019-2022 average cost of debt (as at 30/06/2019), includes the US hybrid in full.

Financial and investment strategy
Financial structure

•
•
•

Low gearing
Predictability and stability of interest expense
No refinancing wall

Credit ratings

•

Commitment to maintaining current ratings

Liquidity

• Ongoing commitment to safety buffer of €1.2bn (cash and cash equivalents)
• €2.7bn of cash & other asset items in H1 2019
• €1.8bn facilities (incl. Syndicated loan and committed facilities) and €3.5bn commercial
paper programmes

Long-term
Syndicated loan

(renegotiation in March 2018)

Bilateral line with
La Banque Postale

€1,000m

2024 (+1)

Undrawn

Investment policy
24

Short-term

€400m

2023

Undrawn

Overdraft facility
Negotiable European
with La Banque Postale commercial paper

€400m

Euro commercial
paper

€3.0bn

€500m

Renewed tacitly
annually

Undrawn

€200m drawn down
as at 30 June 2019

€100m drawn down
as at 30 June 2019

•

Investment in money market funds, interest-bearing accounts, term deposits and ≥ A2/P2 shortterm debt securities

•

Credit risk controlled by a system of limits, of which:

 Maximum nominal amount not to exceed by counterparts, based on internal
methodology

C0 - Public / C1 - Interne / C2 - Restreint / C3 - Confidentiel / C4 - Secret

 Maximum loss limit (based on a specific CDS analysis)

5. The investment case
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The investment case
Opportunity to invest in one of the major services Group in France…

€24.7bn revenue

(27.0% out of France)

Multi-business
economic model
With major marketleading businesses
and unique assets
and positions

Strong brand name
recognition

One of the largest
real estate portfolios
after the State
(~€3.7bn)

…with strong credit quality and low risk profile

Stable long-standing
shareholding
structure:
100% State-owned

Strong issuer rating
(S&P: A/positive ;
Fitch: A+/stable)
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Low net debt /
equity

Strong footprint in
the bond market
(established name &
regular issuer in the
EUR market)

Appendix
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2018 key financial indicators
Operating revenue
Operating profit

after share in results of companies
under joint control

Operating margin

Net profit Group share

Net debt (+)

Net debt / Equity

CAPEX
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All reported changes are presented excluding IFRS 16 impact when applicable

€24,699m
€892m
3.6%
€798m
€3,442m

0.29
€1,162m

CSR policy contributing to the
Group’s strategy
Ethical and responsible
digital services

Social and Regional
Cohesion
•
•

•

Agreement on societal
priority post offices
Opening of La Poste Relais
outlets in EHPADs1 and in
the social and solidaritybased economy.

•

Servicing
everyone,
everywhere,
everyday

Environmental transitions
•
29

•
•

Renewed supply in sustainable energy
contract (100% of the real estate portofolio)
Deployment of a Monitoring System for Energy
Entirely carbon neutral service range2
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1) Etablissement d’Hébergement pour Personnes Agées Dépendantes (Sheltered home for elderly dependent persons)
2) Scope: mail/parcels, express, digital offers

Compliance programme
for the General Data
Protection Regulation
deployed
Training courses on
personal data protection
for managers

Focus on energy transitions: the Group’s
objectives
2020 objectives

Progress as at 31/12/2018

Mesure, reduce and offset emissions
•

Achieved in 2018. New 2025 trajectory in progress

•

Reduce greenhouse gas emissions of La Poste
activities by 20% compared to 2013

•

Reduce nitrogen oxide (NOx) emissions by 30%
and particulates by 50% between 2015 and 2020

•

34% reduction of nitrogen oxide (NOx) emissions
and 45% reduction of particulate emissions

•

Serve France’s 15 major cities using systems with
low levels of greenhouse gas emissions

•

15 cities mostly served by low-emissions systems

•

Own 10,000 electric light utility vehicles

•

7,387 electric light utility vehicles owned

•

Supply 100% renewable energy to the buildings
managed by Poste Immo

•

Achieved in May 2016

in line with the Science Based Target and consistent
with the Paris Agreement

Recycle, reuse and recover
•

Develop an offer in favour of recycling and
reusing in France (ex. JV Recygo)

•

Recycling and reuse activities: 275,000 customers ;
revenue of €19M ; 85,000 tonnes of material

•

Integrate recycled materials in the Group’s
offers and packaging and develop reusing of
equipment (ex. extending equipment lifetime)

•

230 tonnes CO2 eq. avoided in 2018

•

Recover waste

•

La Poste WEEE1 recycling rate in 2018: 94%

•

Recovery rate of inert waste on pilot sites: 75%

Develop responsible finance
• 100% SRI banking offer in 2020
30
C0 - Public / C1 - Interne / C2 - Restreint / C3 - Confidentiel / C4 - Secret
1)

Waste Electrical and Electronic Equipment

• 50% of SRI outstandings in the total outstandings
managed by LBPAM

CSR performance recognised by nonfinancial rating agencies
Rating agency

Group ranking

Investors

#1
of the transport and logistics
sector(#1/38)

2017

#1
of the transport and logistics
sector

2017

Leader (#4)
Overall rank in transportation
(#4/129)

2018

Leader
Clients (B and C)

1st

31

of “transport service” sector, in the top 1.8%
among 7,000 global companies)

Rating and comments
•
•

72 / 100 overall score (+13 vs. 2015)
67 / 100 for La Banque Postale ranked #1 at international
level

•
•

C+ Prime overall score (vs. C in 2014)
La Banque Postale # 1 in France and # 2 at international
level

•

74 overall score (+15 vs. 2016)

•
•

A for CDP Climate change in 2018 (vs. B in 2017)
B for CDP Suppliers in 2017 (vs. C in 2015)

2019

• Groupe La Poste: 78 overall score (+5 vs. 2017)

Gold level
2018/2019

As a supplier
(top 1% out of 17,000 suppliers )

 rated Gold in 2018
90 for environmental performance (+10 vs. 2017)
• GeoPost: 67 overall score in 2019 (+4 vs. 2018)
 rated Gold in 2018 (top 12% out of 17,000)
• Docaposte: 68 overall score (+10 vs. 2016)
 rated Gold in 2018 (top 6% out of 17,000)
• Chronopost: 67 overall score (+4 vs. 2017)
 rated Gold in 2018 (top 2% out of 17,000)
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Human resources overview
Breakdown of FTE on average, Group
At 31/12/2018

HR key indicators

Foreign
subsidiaries

•

French
subsidiaries

11.1% 14.8%
La Poste
parent
company

•
•
•
•
•
•

52.7% Services-Mail-Parcels
19% La Poste network
16.5% GeoPost
6.9% La Banque Postale
2.2% Digital Services
2.6% Other

251,219 employees (FTE on average)

• Permanent contract employees1
(Group France)

92%

• Full-time employees
(Group France)

88%

74.1%

1<<<<<

Age pyramid, Group France
At 31/12/2018

>29% over 55 years

•

83,274

Diversity and equal opportunity

 ~51% of women in the Group, France
 ~32% of women in senior executives

60,626
42,393

•
18,707

17,739

32
1)

29
years
or less

30 to
39
years

40 to
49
years

50 to
59
years

60
years
or
more
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Including civil servants (29% of total employees)

Training

 More than 8 employees out of 10 trained in
2018 and nine out 10 in the past two past
years

Le Groupe La Poste
Finance and Development Department
9, rue du Colonel Pierre Avia
75015 Paris
Tel: +33 (0)1 55 44 00 00
https://www.groupelaposte.com

